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RMA Instructions: 

1.  Request RMA from: info@new-energyllc.com 
2.  Fill out RMA form completely. 
3.  Ship units back in original packaging and tray packs. 
4.  Include RMA form in shipment. 
5.  Write RMA number on outer box. 
6.  Ship to: 

New Energy 
C/O RMA Department 
807 Spring Forest Road 
Suite 900 
Raleigh, NC 27609 
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